Robertson & Co

HNW Claims Facilitation
Service

Providing you with a unique and invaluable approach
to HNW claims
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Robertson & Co have pleasure in introducing
you to its HNW Claims Facilitation Service.

This unique service bridges, what can some-
times be a very large gap, between the police,
fire service and other investigating bodies at the
time of a claim. When time is of the essence,
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any delay will see evidence and leads

teriorate very quicklIly,
Claims Facilitation Service ensures no time is

These are the problems your claims team

and

The

loss adjusters will face every day;

The police do not have enough time for the
case

The police do not have enough resources
to properly investigate the crime or loss

The police or investigating authorities do
not take the loss or theft seriously enough
Precious time is lost before the necessary
skilled investigation resources are allocated
to the case

Evidence or leads are lost or deteriorate if
not managed as soon as possible
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chance of being recovered and you face the full
settlement costs.

Our HNW Claims Facilitation Service

changes all that.
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OUR SERVICE

24/7/365
RAPID RESPONSE

IN LINE WITH YOUR
PHILOSOPHY

EXPERT

DYNAMIC

Robertson & Co

The Service
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Once instructed we liaise directly with the
police and other investigating authorities to;

1 Gauge the urgency and skill level of their
response

1 Understand exactly what enquiries they are
carrying out

1 Advi se them of the
interests

We liaise directly with the insured and keep
them apprised of all developments

Depending on what the police advise us, we go
on to carry out our own timely enquiries and
investigation into the loss

Only accomplished, experienced ex-senior
detective officers assigned to each case

The Benefits

To You

Significantly increased opportunities to recover
property leading to reduced settlement costs

Enhanced levels of service to the insured

Heightened appreciation from insured and
broker

Improved involvement of the police

To Insured
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Increased chances of property being returned

Peace of mind their claim is being managed in
the most professional and diligent way possible
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Case examples

Organised Gang Targeting HNW Homes

A break in occurred at a large detached home where a safe containing £700,000 worth
of jewellery was stolen. The initial police investigation had no leads to go on and the
forensic examination of the scene drew a blank. This opening flurry of police activity
then quickly subsided.

We were assigned the case and within two days identified viable suspects for the
burglary and commenced our investigations. Part of the investigation involved some
4000 miles of covert surveillance. During the surveillance the suspects were seen and
captured on video to reconnoitre other HNW homes i and it was clear we had identified
an organised and active team of professional criminals.

Robertson & Co, armed with this evidence, presented a comprehensive intelligence
package to the police who took over the investigation. After a protracted operation
police arrested the suspects and recovered several thousands pounds worth of stolen
property including items of jewellery stolen from our clients insured.

The gang subsequently appeared at court and were sentenced to a total of 56 years
imprisonment. Their days of burgling HNW properties have been stopped for several

years.

Stolen Diamonds

The insured discovered items of jewellery had been stolen from their home valued at
£350,000. They called the police and notified their insurance company. The police
attended but quickly closed down their enquiries due to no obvious suspect being
identified. The insurance company called Robertson & Co in to investigate.
Liaising with the insured it was qui ckl
falling to the domestic staff. This suspicion soon fell to only one person, the nanny.
She was subject to covert surveillance and was seen to post a parcel and make
arrangements to leave the country to go home to Holland. The surveillance continued
and she was followed on her way to the port of Dover where we arranged for the police
to stop her. She was arrested and searched but nothing was found on her. However in
her car was a receipt for a parcel posted earlier that week. The parcel was tracked to
customs at Schipol airport and when x-rayed was seen to contain all the stolen
jewellery. The items were returned to the insured who then wrote a letter of

commendation to his insurance company and broker concerning Robertson & Co.

For more information:

Email: www.enquiries@robertsonandco.com or contact Will Gaskell 07590 225672
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